
Welcome to RESI STAY !
Dear valued guest, Thank you so much for staying 
at 
Please enjoy your stay here in kyoto !

RESI STAY JISCO HOTEL Kyoto Goshonishi.

■ Special request

During your stay, if you or someone you are travel-
ing with becomes sick with the flu or similar illness, 
please get in contact with the Reception counter.
We would like to take special steps during our 
cleaning process in order to prevent the spread of 
sickness, Thank you for your cooperation.

・Even if it just for a short period of time, it is pro-
hibited to bring non-registered guests into the 
room or building.
・Please do not move beds in your room for the 
safety reasons.

■ Prohibited acts

■ Parking

・There are 3 parking lots. (1,000 yen per car per 
night (15:00 to 11:00 the next day), Reservation 
required in advance.) The number is limited, so if 
the car is full, please use the nearby paid parking. 
・Parking on the street or private property in the 
neighborhood is strictly prohibited as this creates a 
nuisance to the neighbors. ( In general, there is no 
free parking on the streets in Kyoto City. ) 
・If your car is discovered to be parked outside of 
a allowed parking lot, there will be a fine of 30,000 
yen. *Parking in a prohibited area will also result in 
a penalty.

Please be considerate of the neighbors by keeping 
quiet late at night and early in the morning.
In the case of excessive noise or drunkenness that 
causes nuisance for other guests and neighbors, it 
may result in the cancellation or cutting short of 
your stay.

■ Nuisance

For security purposes, when leaving your room at 
any time, please be sure to lock your room door 
and take your valuables with you.

■ Security

↑
Used towels

New towels↓

■ ABOUT SMOKING

Please bring all your personal belongings home. 
A disposal fee 10,000 yen will be charged for bulky 
items such as strollers, 
suitcases, etc. that are left at the accommodation. 
※Please throw your rubbish only in the designated 
trash cans. 
※Please do not put your rubbish on the road or in 
any trash bins of other buildings.

■ ABOUT GARBAGE

■ House Keeping

We clean up guests' room only when it is request-
ed. How to request: Please put a magnet on your 
room's door by 10AM.
*Cleaning during your stay will be from 10:00 to 
16:00. Please be outside during cleaning.

If you would like to just change towels, please take 
new ones from a shelf on the ground floor.

There is no smoking inside the building, nor on 
the streets surrounding the building. Smoking is 
only allowed in the designated smoking space.
If you smoke inside the building or on the 
streets, you will be fined 10,000 yen. Thank 
you for your understanding and cooperation.

Smoking space

Direct phone

Front

Key return box

QUIET AREA
We please ask you not to be noisy especially 
at night and early in the morning.

■ CONTACT US

If you have any questions during your stay, 
please use the phone located in the Front 
Entrance of the building. The phone connects 
directly to the Reception Counter.

・OTHER CONTACT INFORMATION 

■ CHECK OUT 
Check out time   11 : 00 a.m.

■ EMERGENCY CALL

Police  110          Ambulance / Fire  119

・  (8:00 - 20:00)DIRECT PHONE to call the Reception Counter 

■ Front Desk Staff 【�����������】

RESI STAY Reception Counter  【8:00-20:00】
・Tel : +81-75-353-7744
・E-mail : info@resistay.jp    

[ After 20:00 in the case of emergency ]
Press [ 2 ] button on the direct phone.
If you use your personal phone, 
please call +81-70-1804-6888.

When you check-out, make sure to put the card 
keys in the return box. These cards are not to 
be taken to the home or thrown away. 

2 card keys
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